LX DESIGN SPRINT

from the LX Design Tribe Tool Set

A Learning Experience (LX) Design sprint is a fast-paced group exercise designed to promote
creative thinking and rapid prototyping (low-fidelity). With a focus on empathizing with our
learners, this sprint empowers teams to collaborate on finding a novel solution to a reasonable
design challenge.

The files in this packet support an LX Design sprint. You can use these files to explore your own
practice, or to host an LX Design Sprint with a group of participants. Feel free to modify these
files to suit your specific environment. Included in this packet:

e “How Might We” design challenge statements (8.5 x 11)
e Simplified learner personas (8.5 x 11)

e To-Be Empathy canvas (24 x 36)

e Key Insights canvas (8.5 x 11)

e Blank “How Might We” reframing canvas (8.5 x 11)

e Six Ideas in Three Minutes canvas (24 x 36)

e Prototype canvas (8.5 x 11)

Preparing for the Design Sprint

In advance of the LX Design Sprint, explore the options available for design challenges and
personas you think would work best within the narrative that you can construct around each.
Note that the sprint works best when participants collaborate in groups of 6-10.

1. Choose at least one of the “How Might We” statements as the design challenge you
want to use in your design sprint.

2. Select 3-4 personas that would work within the framework of the design challenge(s)
that you have selected.

3. Print out the design challenge and personas you have selected to distribute to your
attendees.

4. Print out the design sprint canvases (1 for each group). Note that two of the canvases
are 24x36 inches. You can print them smaller if you do not have access to a large format
printer.

In addition to the sprint materials in this packet, you will need:

e Markers/pens
e Sticky notes (small square ones work well)

It is best to set up the room with everything out in advance of the session.
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Facilitating the Design Sprint

Welcome your team, and invite them to tap into their creativity and imagination as you work
through each of these steps:

Articulate the design challenge

Introduce the personas

Work through the To-Be Empathy canvas

Take the pulse of the room

Identify obstacles and possibilities with the Key Insights canvas
Complete the 6 Ideas in 3 Minutes canvas

Share low-fidelity prototypes

NouhswnNe

1. Articulate the design challenge.
| highly encourage you to build out a narrative around the challenge. Feel free to create a
new challenge that would resonate better with your team. Timing: Take as much time as
needed to establish the scenario here, but avoid taking too much time answering questions
in advance.

2. Introduce the personas and ask participants to review them.
Note that these are highly simplified personas intended to guide deeper exploration of the
design challenge, and how/what/why our learners might be thinking, feeling, saying or
doing. Timing: 5-8 minutes

3. Work through the To-Be Empathy canvas.
Guide participants to use the sticky notes to add their insights from the personas to the
canvas. Prompt them to think deeply about how the learners are thinking/feeling/doing
now, and how we want them to be thinking/feeling/doing in the future. Have them consider
what it might take to get the learners from “now” to the “future”. It is helpful to review the
guestion prompts on the canvas and use them as you guide participants through this step.
Timing: 15-20 minutes

4. Take the pulse of the room.
Have learners share out some key things they have discovered up to this point. Options are
to have someone from each group move to another group and share, or to openly ask for
input. | ask folks to “shout out” one thing that stands out for them in the process up to this
point. Timing: 2-5 minutes

5. Identify obstacles and possibilities with the Key Insights canvas.
Have learners take what they have discovered in the To-Be process and articulate what they
think the true design challenge is. This is one method of honing our “How Might We”
statements. It’s a bit like Mad Libs! Encourage your participants to share these with the
room as they complete them. Timing: 5-8 minutes
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6. Complete the Six Ideas in Three Minutes canvas.
Note that this canvas has three parts: Six ldeas; Insights; and Possibilities. Part 1: Warn
participants in advance that they will only have three minutes (feel free to change this if you
feel you need more time). Participants only need to complete the Six Ideas in the allotted
time. Parts 2 and 3: Give participants another 5 minutes to discuss and jot down their
reasons why these ideas came to mind, and how they might manifest in response to the
design challenge. Total Timing: 8-10 minutes

7. Share low-fidelity prototypes.
Based on the ideas generated in the prior step, have participants agree on one idea to put
forward as a prototype in response to the design challenge. In this design sprint, a
prototype can be as simple as a description or illustration of a solution. These descriptions
can range from simple and elegant to elaborate and seemingly impractical. Every prototype
should be considered a triumph in this space! | have used collaborative technologies to
enable participants to share their prototypes, and display them on a screen in the room as
they are entered in. Timing: 8-10 minutes
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“How Might We”’
Design Challenge
Statements
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Ledarner
Personas



squpdipdijund doysiiom aquy ubisag X1 Agq padojaaap spm pup 19320IDYD SNOIIY b Uo paspq si buosiad payidwis siyl

9ousadxs Aupduwod jo Junown
|D17UDISONS D YIM SIOJUSW O3 SSSDDY M|

TUS3U0D BUIUIDS| PB|gPUD J|ION W
buiop Ag uing|, 03 salniunuoddpo =
MO|pJom ApbpAians syl ojul

pa3pibajul Buluiply SWIl-Ul-1sNP m

suolinjoadxy

s|oLI10W
Puiuipi] [Nasn 10w o) Bupjso
sooAo|dwa Jo palig sl Juswaboudy =

TUDAS|2.11 PUD
310p JO 1IN0 sI YH AQq paiayo buiuioi] =

210061ADU
puD puy 01 PJoY SI UOIIPIUSWNDOJ W

suoljlpJiisnig

[

suoi3onujsul dibdau dojs-Aq-dags uo) asoq

obpajmouy ay3 yo2ayd pup buiop w,| 1oym dois o3 paau |

‘Umop sypa.iq jusuodwiod b awig AISAT 31 PaaU | ai9ym
pup usaym BbuiuIpil JUBAS|SI SS90 ASDS PDY | YSIM |,

sanboa||0D
J1osJay sBuIY3 XU 01 $924N0S3Y 0] -09
MOy Buluina] upyl Joyip JIOM 10 0id 3904NS
‘sbuiya xy 03 sanbpaj|od 13191
129y ASO O] P=21I0]S auoyd!
SOY ppUDWY ‘go| 3Y3 Ul 3liIqow
UMOP 0aIig sBUIyl USYpA swoy 10 oWy
J40M 10 Dd
'9s0q sbpajmou 193ndwo)

Aupdwod ayj ul suljuo djay
10} BUIOO] USYMm JUS3U0D

JUDAS | >O_ P232043S1P 'SID3A 17 104 Aupduwod ay3
UM Uusaq sby bpupwy
J=si=oy Spuly U=a1J0 2yS
quawdinba mau Buiysal 1S1|DAOT 421D0IDYD
10] Q_Q_mCOQmm‘_ S| pun go| 2IO0MOS |HD 10
d’gd =24l ul SHJOM DpubWwy/ upIdIuUYd3| qoT
ppuUDbWY
SuoIdy




‘spundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd sl buosiad payjdwis siy L

eJIENlel o))
subisap uoIIN|os PUIUIDS| |DUIOUI .>>>_Om|C_U®p Z@E@gpxm °Q pmcobcﬁ_u\m»_m.canu
40 uondopp ayj Joj poddns m 01 J|=2Sioy Sa1opPISUOD 9yS $92.1N0S3Y 0]-09
salbojouyda? .
Puluios| SAI3DAOUUI JO UOIFDIBJUI PUD Qm__£>>r_.t0>> mco_pcm_/occ_ 429140
S| JUsWIdO|=o/NAS uo P04} oy 03 pasn
y2J0asal a3 40} Buipuny [ouUCIIPPY 13 _ PP soonop oIy
SD1IF2W UOIDN|OAS BUIUIDS) @C_C‘:O@_ Ul JUSWI]SaAUI 19|qpL/3IqOWN
103|2 Uo pasnq 12bpng papun} ANy =

_ paspq 39bpng pspuny Ajjn4 @EM pOMw S1=9pP|0Yy=2703S SWOY 10 g

mCO_HUHUQme 27 DUIMOYS P02l HIOM 30 g

A0||21S O SOY 200PULD) 12Indwo)

uolpziupblio .
541 40 5129 1D 10 S6UBYD JO 10O saydpoiddo
Sa13IAI300 Bululnig SAITOAOUUL IOJ INOHOO| 9y 'SID3A || 10} Aupdwiod ay)
2oupldwod paiinbai ul 23pdidInd uo m>0>>_0 S| pUp suoIlN|OS YHM UsSSq soyY 900puB)
Ajpuoionjas sesAojdwa Aundwo) m @C_C\_ P3| 01Ul >@O_OC£U®p JoRGILPY 151910
mm_u.___QOQOU Ul S9OUDAPD 159(}aJ 10U L.O CO_PO\_ @@u.c_ mﬁx_u. PDOQO
soop Abojouydal buluina| palinboo ’ d ’ 2IOMOS |HO 10
0s Buo| 007 sa)P7 ssa204d 4y = 910UOISSA S| 200PUBD 19040 Bulwipa Jo1yd
9ODpPUD)
suollpJIsn.i4 SUoIdYy

qgolpnion s1oy) 03 paulpa| sAbY Aay] 1oym

A|ddp 03 9)gpb 29 03 si2UID3| JNO JUDM | *SUOIIDNIIS

)JOM DI13SI|D3aJ 9oUalIadxd 03 saaAojdwa ajgpua
10Yy3 suoianjos buiuipa| 213Uayinp 93031D 03 SAIIS |,




‘saundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd s buosiad payijdwis siy L

UOISN|DUl PUD ALSISAIP
JO 2IN3|N2 3pIM-UoIIPZIUDBIO =

SW1 Aupdwod aya
UIY3IM $]007 Juswabobus Ajlunwiuwiod
9|gP|IDAD JO 9sN 8y} Jo} pYoddns m

sa1bojouyda7 uoI3PIOgD||0D
PUD UOIIODIUNWWIOD 03 SO0y M

suoljpnldadx3

PlHOM Syl
PUNOID SWD37 JSY10 (YIUM HIOM PUD)
MOUY| 03 03 JNDLYIP 3 OW SO|IS |

2Jn3jn2 oy3 adoys
UDD |[DNPIAIPUI UD MOY JO 3IN3ND
Aupduwod 1nogp abpssaW ID3|D ON |

2s511dI23uUd |PO|B BY3 SSOIDD UDMPIDY
PUD SJDM3JOS JO SSN JUSISISUODU| W

«PIUS[|I,,
U127 Y3 S920IqUUD 3||9DA

"22UD|0]
3J1]-)14om 07 sayopoiddo
pUD 2IN3|ND JISY]

1NOQD SIOW UID3| 0 WD)
pupjul4 s, Aunpduwod ayj uo
SJ92UIDbUD 21DMOS By O
1IN0 SayYd0aJ A|SAIRD0 SyS

'sonbpa||0d Joy buowp
uoISN|DUl JO 2IN3ND D PUD
pupL AJlUNWWOD P|INg 0}
PJOY S$HIOM OYM uosiad
BulobINO UD SI 3||ISPA

Aupdwio) 1504

youniDyos|
1pPpPay
$921N0S3Yy 0]-09

SUOI1DAOUUI D37 JO
o043 dosy 01 pasn

sadInp o|diy NN

39|91 /9lIqoW

2W0oY 10 DN
4OM 10 DD\
193ndwo)

"SID3A ¢ 10} Aupdwiod
Syl YUM US3q SBY 3||SPA

1SoIsNyYyiul 1232040y >

SIOMYOS [HO
JoauIbug 2ipmyyos

S||9PA

suoljlpJiisnig SUoI}OYy

.'So|Is @say3] ssodop abpliq b pjing
p|No2 oM JI S[aAS] Aubw 0S Uo djay p|nom 31 mouy |
‘YJIM YIOM OM 10Y] SWDS] 12Y]0 8yl 1noqp 3[13l]

OS MOUY | INg “Aj1winy B 91| 31D M PUD WD3T AW SA0| |,




‘spundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd sl buosiad payjdwis siy L

WID37 9DIAIDS JOWOISND
ay3 poddns 03 9A|0AS AjSnonulluod
10Y73 Uo1lpjuawWNO0p pub Abojouyss| =

uo13PZIUPBIO 3Y3 SPISINO PUD UIYHM
quawdol|anap |puoissajold 1o} poddns m

JUSWIUOIIAUS [DDI3ID-UOU PUD 3J0S
D UIYM BUIUIDIY S[|I)S MU 07 SS2OY W

suoljpnldadx3

ABojouyday Jo/pup 1onpoid
Y3 YHMm BuI3d0IS3Ul 910 SI9SN MOY
103424 30U Op 1Y} SOV PIOPINO W

Juawdol|aAap |puoissajoid
104 sINoy Jom Bulnp sawi} pajiwi] =

2IN|ID} 10} SMO[|0 oY1 Buluipig
S||1PS-24OS DAISISUWWII OF SS200 ON M

suoljlpJiisnig

buljipy jJo pioigp os 3snlwpo | *aousliaodxa aiow paau |

10y3 mouy | pub ‘bulhil doay 3snl 03 swi ||23 soanboa||0d
AW 12wWo3snd 3/NdLjIp B Ym buljosp W,| Usym [nymo

buiyzawos op |[IM | 1oy PIDIJD |[17S W, | ‘SI0SA OM] 193V,

"9S1ID soNnssI JI djay 03
Josiniadns o || Ajjpo1dAg

piond
SOVA

PUD ‘SI9UIOISND 93041 YJIM 12unIu| AupdwoDd
$924N0S9Y 0]-095

Buljpap a|gnoJl spy ays

19|q©] 3114 UOZDWY

‘sanlaswayl djay 03 U9 A0S BUNSWIDS
wiayl buidjay ‘swsjgoud 19|gpL/3]IqoW
11943 07 SUOIIN|OS puy 01 OM 90 g

S|007 DIPaW [PIDOS 9SN O) 193ndwod

SIoWIO]SND saboinodus S1VIN

‘Posu >__ODHU_O >®£# 's109A 7 1oy Aupnduwiod ayy
YIM US4 SPY UDYJoIS
1OYM 1NOgD J03|D 31D Asy)
S BUO| SO ‘SuljUO paau sadjeH 1932PI0YD
ASy3 10yM puy SISUW0ISND SIDMIOS [HO
O:@S 07 S3YI| UPYQYOIS day 221A8G Jowo3snD
ubyqgois
SUoI1oy




‘saundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd s buosiad payijdwis siy L

2bo y3Im sswod
10Y3 WOPSIM 07 ssauuado uy m

92J0J}IOM |DUOIDIBUSD-13INW D
07 pa12biny sainunjyoddo buiuini] =

3s1719dxa pup sousadxa
10} 309dsal pup uoIHUBODSY m

suoljpnldadx3

SuoIsIDap
ABojouyda3 || BUIALIP 240 S|PIUUS||IWN W

2in3n} ay3 1o un|d b INoYIM
ABojouyda3 Aulys mau Jayjoun
1snl1nogpo pajioxa s196 suoAlony m

SUOI1DDJSIUI UDWNY UO SADY
1ybBiw saA1313IuUl ABojouyda] 3ondwli
3Y3 JapIsuod jou saop diysiopoa] |

"‘ul9| 071 Aspa

SI pup 2oualadxa bululo.g
23 $22UDYuD 31 S Buo| so
- sJowp3| siy djay ybiwi
1 MOy pup Abojouydal
Buibiswa 1nogp aio0ul
MOUY O3 1| P|NOM SH

"UI00ISSD|D 9Y3 JO 1UO0J4 Ul
Bulaqg sassiuw 17ys| ‘BuluIng|
Papua|q o [po1das 1q v

‘saIbojouyosa)

MaU 1dopo 07 JUDISaY
SI OUM JSUIDIY PRUOSDIS
19310D2-pIW D SI 17YS]

ujpajur
sauIzoboW
sanboa||0D

$921N0S9Y 0]-09

pod!
suoyd!

39|91 /9|IqoW

awioy 10 Dd

J4oM 10 Dd
193ndwo)

'SI03A /7 10} Aupdwod
SY3 Ylim usaq soy 13ys|

19bus||pyD 42100IDYD

SIOMYOS [HO
1013|1004 Buluipa |

17Ys|

suoljlpJiisnig SUoI}OYy

*s1ouJp3| Jno djay o3 buiob aip suoiapdiddo

pup sjooq (ai1n3inj pup) Buiasixa syl Moy Moud 03 JUDM |

‘Abojouyosa3 mau b buigdopp usym |njaybnoyi aq o3 sw
S||23 @2uaLIadxa AW puUD ‘BfIYM D 10) PUNOID USS] SA |,




‘saundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd s buosiad payijdwis siy L

Aubd ‘SleoquioWl an|op 01 bap|
UbAIod 9DU3|[30XT UOIDAOUU
ay3 Jo |p1puajod pup suoljpiado w7 1spP|o >Q PaWOd[oM : p__w__omm_ !
213Ny 8yj3 03 SINQLIUOD O3 WIOOY M SADM|D q0U 21D saydpoiddp $924N0S9Yy 01-09
SUOIIN|OS JUBI|D OF PO PUD UOISIA SAITOACUUL 01d 904N
uolpio|dxa Abojouydal 1o} yoddng m SIy 10Y31 S|99) ®>.v_m AXD|0S BUNSWDS
abupbyd pup 19|qpL/3IqOWN
UOI}DAOUUI 9DDIqUID 03 Ssaubul|jl .
1 ! q 3 M = 9P| W] SUOIIN|OS 2Y3] 5UIOY 10 9D
M3U JO 9sh ayj saj0owoid 193ndwo)
sannljiqodod Abojouyosal Us3JO puUb Josn DipsW
U1 abupyd jo aond y21nb ay3 3deddp |[OID0S PIAD U SI ®>v_m
01 Buljjimun a0 suonoisusb Jep|O = UP3A | 104 Aupdwiod
. 3Y3 YHm udaq soy 2A%S
2bupyYd puUD UOIIDAOUUL JO SILBUS] MOL[JIOM JI2y] OUl
Y3} JSPISUOD J0U Op sisquusW Wbs]| = >@O_OC Yo<1 JO UOIlol @@pc_ ISl|ONPIAIPU] L19300RIBYD
wina] 0 Ag pash 29 ubd Aay) SSo|WIPSS O o2/nNsSus O] 2IDMIOS |HO
210J2Q sddo Jo S|00] \»@O_OCSU@P%O mpcm_ _U _ _|_ O F\_u._\/\/ WV_LO\S ®>-V_m 12971Y2DJy SUOIIN|0S
M3IA3J [oUIO) D salinbal diysiopoa] m ) ) m>.v_m
suoljlpJiisnig SUoI}OYy

obpa annnnnadwos b anby pub a93pAOUUI

sn djay pjno>s | mouy | ‘Aubdwod ayi uiyam aybiom

S10W P3IIIDD 310N AW YSIM | *SIUSI[D JNO JO SPS3U 8Y7
199W 193399 03 Abojouys93 uno adbys uod | 3oy Mmouy |,




‘saundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd s buosiad payijdwis siy L

Auodwios ‘uoiynjos pasodoud ayy Jo

a2y Jo |p1ruaiod pup suoljpiado )
2In3Nn Y3 03 93NQLIIUOD 0 WO0Y M >p___Q_Ow3 PUB >p___Q_O_> oyl
sassadoud UG 20QP=9) r_me_Olc_
Bupow uolIsIidapP BulINP UOITPISPISUOD m®_0_>0._0_ puUn swWoa] 12yl0
Oqul U=l @CBLOQ@L pu JoDgpPeo{ | LOL. mm_mo_occump MU
spalp 123[gns ||O $S0IDO BUILIDI| mpO__Q U37J0 320||PAA

|[OUWIOJUl PUD |DIDOS 4O} Yoddng m

suoipldadx3 suolrpdlddo pup

S|0071 Mau BbulAiy 03 uado

SI puD ‘BUIVIDI] |0 PUD

JUSWIS|® upwny Aup @C_...ZOO_QDw O] Ssup=aW

21 1N0 SAL9| O] pual WD) _Omm_ D SO >DO_OCF\_U®M~. S99S ®_|_
Aq pasodoud suolin|os buiuioi] =

suoljouNny Buiuioay PUL YH JoY30 Woly 49Ul @CO_Q...:_ PIAD U SI

pPao|is sl Juawpdap soupldwo) = puD hm__OCO_wmm..,_O‘_Q _Cmm_ JO

SN 243 Jo syusuodwod |p120s ay3 winal b saBpub W S20||OM
3|gPUS 03 JUDHSSY IO SISPOS| || W

suoljlpJiisnig SUoI}OYy

.i1oy1 asnlfop 03 anby am Y293 ayg abwo.ians| 03

Abm p puy o3 si [pob Ay “buluipa| o) uoissod Aw paibys

|[HD 10 SUOAISAS YSIM | *UIDS| O JUDM | SI9YM PUD USYM
‘QUDM | IDYM UID3| 01 dW pa|gpoua spby Abojouys9| ,,

PuiuInaT UPaUI
X3pPr3
Awspn

dadl
$921N0S9Y 0]-09

pod!
suoyd!

39|91 /9|IqoW

4om 10 Dd
193ndwo)

'SID3A g 4104 Aupdwod ay3

UM US| SDY S20||OAN
1010BI1IsaAU| 1SIDDIDYD

SIOMYOS [HO
Joboup|y soupldwod

92D||PM




‘spundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd sl buosiad payjdwis siy L

PuiuInaT UPaUI

SN Aunduwiod ay3 ulyum PWI] SWBS 94} wooz
51007 JuUaWaBOBUS AYUNWWOD 10 sSouUalIadXD BbuluIg| mu_v_nwm_mm_cm
SIGPIIPAL J0 85 B3 10) poddns. = |0a1 apiroid pup 4ayrebol $921n0s9Y 01-09
S210p10M [0qO[6 © s3] pasiadsip Jay .
07 pa12biny sainunjyoddo buiuini] = PPd!
Bulig upd> Abojouydal 1Y) loxid 26005
spaJp 103lgns || SSOIDD BUIUIDI) SADM @C_\_O_QXG Sl DY IUUY 19|qpl/3]IqoWnW
[OWLIOJUl PUD [DID0S JO) UoddnS m ) ) )
awioy 10 Dd
Bulj|psdn 03 Pa3HWILIOD SI 4o3ndwod
quswdojaasp [puoissajold PUD ‘uoljualal ®®>O_QE®
10J SINoy HI10M @C_‘_DU 2WIl Pl = n_.o ﬂv.\_ouml_ \_O__mu.w @) WO£ mr_m
'SID3A g 40} Aundwod ay3
24N|1B} puL . UM US3q sy Djluuy
UOI1D0429Ul 10 SMO||D 1043 Buluini] Pl1OM
S|[1YS-1JOS SAISISWIUII 0] $$9200 PaJWIIT = 2yl punaoib m__OCO_wmmoPO‘_Q Jswliogsy 410040 YD
AJlUNWIWIOD pJiNg 03 3NdUIp 3 Buppw 92IAI9S 1I2WO1SND O0G 2IDMOS [HO
‘sauoz Mcc_p JusIaylp Ul Bupjiom 1JONO SObbunwi oY IUUY 19BDUD|N $321AISS JUSID
pUD BUIAI| 240 siequiaW JJ01S = :
P IUUY
suoljlpJiisnig SUoI}OYy

.j24pys 03 A31iungioddo ayg poy Asyg J1 1oYy30 Yoo Wolf

UID3| PIN0D ABY3 10YM JO YUIY | *JJOIS DIIAISS 1OWOISND

1no 40 9217o04d Jo AJIUnWwiwoD b pjINg ULD aM YUIY?
[]12S | 2NQ ‘S2UOZ SWII] QU1 IP AUDW Ul 81.9M MoUuY |,




‘spundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd sl buosiad payjdwis siy L

saibojouyda)
Buiuipa| SAIDAOUUI JO UOIIDIDBUI
pUD YdJ10asal ay3 o) buipun{ m

Aupdwod
ay3 Jo |pr1ruajod pup suolrpiado
2NN} 3y3 03 93NgII3UO0D O3 WOOoY M

JUSWUOIIAUS [DDI314D-UOU PUD 340S
D UIYIM BUIUIDIY S[|I)S MU 03 SS9y W

suoljpnldadx3

paJapisuod Bulaq
10U 21D UOoIIPZIUPBIO aJ1US BY3 10}
suolln|os Buluiobi) awil-ui-3snl 3|qissod =

an| d®yd
Y3 Ul BuplIOM JJD1S 10} S92IN0SDI
BuluIDI} 01 SS92D0 OU JO 913 W

YH Aq pasayo buiuioiy ul
Bunppodidijupd J0u 240 sISqUIBW JOIS |

'go| 2y3 ojul

Buluiniy swi-ul-3snl bulqg
01 Aom o Buipuy ym ilusg
payso] soy diysiopoaT

'suoln|os dn
00| 01 $YSSP 412Y3 01 Y20g
ob pup qo| 2Y3 9AD3| SYD37

a9y a2ya ‘osup swa|qoud
USYM 1043 PadI30u oy
‘qo| 2Y3 Ul Ajguadal S|IYM

‘BuUluInI] 01 $$9220 oA dul
07 SADM 104 BuoO|

Sl pup ‘W) @Y 3Y3
Buiboubw 01 mau s Iflusag

PuiuInaT UPaUI
sanba)|0D
S|OOLPUIN

$921N0S9Y 0]-09

pod!
suoyd!

39|91 /9|IqoW

2W0oY 10 DN

J4oM 10 Dd
193ndwo)

"SI03A || 104 Aupdwod
3Y3 yum ussq spy Ifueg

1P UIS0039d 1210010YD

SIOMYOS [HO
J1aboUPN %Y

ifuag

suoljlpJiisnig SUoI}OYy

Aupdwod aiiaua ayg gnoybnouyg suoianjos Abojouysa3
sobo.iana| 1py3 Joboubw JO puly 8yl 29 03 JUDM |
cuonpziupbio aligua ayg 3nogp IpYM Ing ‘wWoal Aw

03 buiuipiy sawiy-ui-3snl buiburLiq yiim payspl usaq aA |,




s|uUUDYD UoIPDIUNW
-WOD |pUOIPJIdSUl PUD ‘|DIDOS |PJO|D W

92JOJ}IOM |PUOIDISUSD-13 N
0 01 pa3abip] saunoddO =

uoljpJidsul pup AjjoAou
10} 309dsal pup uoIHUBODSY m

suoljpnldadx3

SUJSUI SAITDAOUUI WIOJ) Bulipay
Ul 1S2193Ul oU JO 9231| sby diysiopos] =

|[ood uJajul Y3 SPISINO UOIFDDISIUI
10} Aylunquoddo ou Jo 9337 =

s21103s |puosiad
JO SD3PI Ysal) Ul 1S2123UI JO OO ™

suoljlpJiisnig

‘saundidi3apd doysiiom aqui] ubisaq X1 Aq padojaasp som pub 1932D4DYD SNOI}IDY b Uo pasbd s buosiad payijdwis siy L

THD 10 qO|

@’y =243 ul swiniy-||n4 p=4iy
2q 01 sedoy pup aunp ul
Bulnonpoib aq ||IM PADIN

'SOAI3013UI 30[1d UO D0
-9} apincid 07 JSBS S
pPUD suoIsIDaP uoldopo
ABojouydsayl oqul andul
SADY 071 SA0| p|NOM DADIN

J2IS3 MYJOM S,29NDD3||0D Jay

oW 03 suoipdlddo pup
S|007 YD97 M3U 240YS 07
SOAO| 9US '|HD 07 JID ysaly
JO Yyapaiq o sbulg bAD

SUoI1oY

OoU3Ia 1P b DW [[IM SB1103S AW ‘@30NpPLID
| usym aw aliy Aay3 J1 9gAB|\ ‘pai9330W 9210A AW
10y ysim 3snl| ‘Abojouysal ano| | Aym 10b Ajjpai Asy |

iIHO 20 bunliom sjdoad qupliiiq Aubw os aip aiay],,

ddN
wnIpSw
HPPaY
1273UM |
$921N0S9Y 0]-09

pod!
suoyd!

39|91 /9|IqoW

2W0oY 10 DN

J4oM 10 Dd
193ndwo)

‘syauow ¢ 4o} Aupdwiod

a1 YUM U39 SOY DPUDUIY

1SoIsNyYyiul 1232040y >

2IPMYOS [HO
uioqu|

DAbDW




‘“To=-Be”’
Empathy
Canvas

LX Design Tribe Tools by Phylise Banner
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Key Insights
Canvas

LX Design Tribe Tools by Phylise Banner
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“How Might We”’
Reframing
Canvas
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Six ldeas

in Three Minutes
Canvas
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Prototype
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